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Troy physician joins Botsford

Kristen West, D.O., has joined the medical staff at Botsford General Hospital.

Dr. West, a Troy resident, is certified in basic life support, advanced cardiac life support, advanced
pediatric life support and advanced life support in obstetrics. She is a member of the American
Osteopathic Association, the American Academy of Family Physicians, the Michigan Osteopathic
Assaociation and the American College of Osteopathic Family Physicians.

Dr. West received her medical education from Des Moines University Osteopathic Medical Center. She
completed both her internship and Family Medicine residency at St. John Oakland Hospital.

Botsford General Hospital is an independent, acute care, 330-bed community hospital in Farmington Hills.

e JPMorgan has hired Tom Moncrief as a private client services trust advisor for high-net-
worth clients. Moncrief, of Troy, is an experienced estate planner and seasoned certified
public accountant. Based in downtown Detroit, Moncrief has concentrated on tax-planning
strategies, family wealth preservation, retirement plans and employee benefits during his
20-year financial services career. He most recently was in a private practice.

Moncrief earned a bachelor's degree in accounting from Birmingham-Southern College in Alabama, and
an MBA in tax and finance from the University of Notre Dame.

He is a member of the American Institute of Certified Public Accountants, the Michigan Association of
Certified Public Accountants, the National Association of Certified Valuation Analysts and the Society of
Certified Retirement Plan Specialists. He is a certified valuation analyst.

e Leonard & Company, a leader in independent and entrepreneurial brokerage services, has
addedJohn Janowiczof Troy as a producing representative.

Janowicz brings more than 27 years of experience in the brokerage industry. Prior to joining Leonard &
Company, he servedtwo years with Oppenheimer & Co. in Sterling Heights.Earlier,Janowicz served at
Raymond James & Assoc., Roney & Co. andFirst of Michigan.Janowicz holds a bachelor ofscience in
finance from Wayne State University.He will be workingin Leonard & Company's new Sterling Heights
office located in the SterlingTown Center.



e Ancor Information Management, a diversified services organization offering customer
communications and information management solutions in Troy, has announced a new
division specializing in meeting the needs of the healthcare industry -- HealthLOGIX®.

The primary focus of HealthLOGIX® is customized printing, membership cards and electronic document
services specifically designed to meet the needs of healthcare plans both large and small nationwide.

HealthLOGIX® offers a diverse selection of solution-oriented programs, including the personalization and
production of healthcare membership packages, cards and carriers, contracts, explanation of benefits
(EOB) and high-volume direct marketing programs, among others.

A new development exclusive to HealthLOGIX® is the proLOGIX system. This cost-effective method
allows organizations to efficiently access, customize, track and approve projects start to finish, all online.

It also provides an added measure of security to comply with the Health Insurance Portability and
Accountability Act (HIPAA) guidelines regarding the healthcare industry.

HealthLOGIX® also has a streamlined production process in its Plastic Card System (PCS), allowing the
company to take on sizable jobs.

Headquartered in Troy, Ancor produces over 12 million customized membership cards annually for
automotive clubs and health care organizations nationwide.

For more information on Ancor Information Management or HealthLOGIX®, contact Misty Hamilton at
mhamilton@healthlogixonline.com or Kelly Colohan at kcolohan@healthlogixonline.com.

e USA Credit Union, with offices in Troy, donated $1,600 to the Lighthouse of Oakland
County to help with emergency efforts for those living in Oakland County. Help is available
to the community for emergency food, housing, medical and utility assistance.

Employees and their family members showed their support by participating in the 2006 Hunger Walk May
6 at Canterbury Village in Lake Orion.
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